RESOLUTION NO. 08-566

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF
BLACK DIAMOND, KING COUNTY, WASHINGTON,
AUTHORIZING THE MAYOR TO EXECUTE A CONTRACT
WITH SPILLMAN TECHNOLOGIES, INC.,, FOR THE
PURCHASE, INSTALLATION, CONFIGURATION AND
STAFF TRAINING [N RECORDS MANAGEMENT
SOFTWARE

WHEREAS, the Black Diamond Police Department is in need of a Records
Management System that provides efficient tracking, data entry, management,
advanced reporting links, and extraction of incident and investigation data which is
most effectively accomplished with software systems specifically designed for
public safety agencies; and

WHEREAS, a Request for Proposals was published, soliciting bids from software
providers; and

WHEREAS, City staff has reviewed the submitted proposals, consulted and visited
other jurisdictions using these programs, iooked at a shared agency option proposal
and concluded that the proposal submitted by Spillman Technologies, Inc. would

best meet the City’s needs; and

WHEREAS, funding for the software purchase, installation, configuration and staff
training is available through the City's Capital Improvement Plan funding; and

NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF BLACK DIAMOND,
WASHINGTON, DOES RESOLVE AS FOLLOWS:

Section 1. The Mayor is hereby authorized to execute a contract with Spillman
Technologies, Inc. for the purchase, installation, configuration and staff training in
Records Management Software as contained in the form attached hereto as Exhibit A.

PASSED BY THE CITY COUNCIL OF THE CITY OF BLACK DIAMOND,
WASHINGTON, AT A REGULAR MEETING THEREOF, THIS 23RD DAY OF

DECEMBER, 2008.
CITY OF BLACK DIAMOND:

Attest: Howard Botts, Mayor

Punde ANzt

Brenda L. Streepy, City Cierk’ Y




S ® 4625 West Lake Park Blvd.

technologies, inc. Salt Lake City, UT 84120
(801) 902-1200

REELIEY Innovation fax (801) 902-1210

SALES QUOTE / PURCHASE AGREEMEN'T

Black Dianmond Police Department Phone: (253) 631-1012
25510 Lawson Street Agreement Preparation Date: 12/22/08
Black Diamond, WA 98010 Expiration Date: 12/23/08
Operating System Server: IBM/SUN
Contact: Jamey Kiblinger Quote Number: 2008889
Salesman: Tyler Holland

This Sales Quote / Purchase Agreement (" Agreement"} is made and entered into this A >, day of W , 2008 by and between the
Customer and Spillman Technologies, Inc. ("Spillman"), 4625 West Lake Park Blvd., Salt Lake City, UT 84120,

Section 1: Quote Summary

Spillman Software & Professional Services 145,109
3rd Party Products & Services 5,460
Washington State Sales Tax 13,234

Total Purchase Price § 163,803

Approved and Accepted by:

1 have read this Agreement in its entirety and hereby approve and accept the terms and conditions of this Agreement as contained herein.

3,

Sigﬂé&ﬁue of Authorized Representative

Hew AR IRSTHTS

Print Name of Authorized Representasive

NN IR

— o —t— -
Title of Authorized Representative

[ -0)%- 0%

Date

o,
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Section 2: Spillman Software

Description Price Qty Ext. Price
Spillman Software & Professional Services 145,109
Spillman Modules:
HUB Server License
Spillman Imaging
Law Records Module
Trffic Module
Evidence Management Module
Washington State Link Module
Spiliman Professional Services Listed in Section 3 Included
See Sectdon 7; Notes
Spillman Software Total: _§ 145,109
Section 3: Spillman Professional Services
Description Price Qty Ext. Price
Spillman Professioral Services Included
1st Year Maintenance
Ongite Installation
TRAINING:
Project Team Teaining
Software Module Training
UNIX Fundamentals Training .
Spillman Administration Training
2 Days of Onsite Go-Live Assistance
See Section 7: Notes
Services Total: § -
Section 4: 3rd Party Products & Services
Description Price Qty Ext, Price
| Network Support Modem & 3rd Party Equipment 5,460
Washington State Sales Tax ) o 13,234
See Section 7: Notes
31d Party Products & Services Total: _$ 18,694

e
TOTAL PURCHASE PRICE: $ 163,803

.
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Section 5: Second Year Maintenance

Second year maintenance fees ace not included in the Purchase Price of this Agreement and is provided here as refesence information only. Second-year maintenance
fees are charged beginning 15 months after the execution of this Purchase Agreement, regardless of the date on which Customer's actual use of the Spillman Software
began, except to the extent any delay in such use is due to the fault of Spillman Technologies.

Description Price Qty Ext. Price
2nd Year Maintenance 11,050
Second Year Maintenance Total: 11,050
Section 6: Payment Terms
PAYMENT
PAYMENT PAYMENT "OTHER"
SECTION DESCRIPTION C?gﬁ?;w commaer | UPON | As sERVICES Pg:?éﬁgr PAYMENT DUE
SIGNING INSTALL PROVIDED BY
2 Software 145,109 72,555 72,555
3 Services
3 Washington Tax 13,234 13,234
4 Hardware & 3xd Party 5,460 5,460
[ Price Totals: | 163,803 | 91,249 72555 | f
| Total Purchase Price: || § 163,803 ||

SALES QUOTE / PURCHASE AGREEMEN'T

Section 7: Notes

2ND YEAR MATNTENANCE:
The Computer Software End-User Maintenance Agreement renewal cost on maintenance for year 3 and thereafrer will based on an amount

to be determined by Spillman at the time of renewal.

If Customer iz under a basic maintenance agrecment and calls after normal coverage hours, maintenance services will be will be charged at
the hourly rate specified on the current Spillman Maintenance Fee Schedule. Rates are subject to change.

]

SUMMIT IMAGING:

The Summit Imaging module allows the apency to capture photos for names, employees, vehicles, premises, property, and evidence. The
ging gency Y p , employ P prop

picture will be shown on all screens defined for that picture type. Images can be impoeted from any working twain device such as digital

camera or scanner. Images can also be imported from a valid image file on the PC or file server.
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General

— The Spillman software must be loaded on 2 Spillman-approved hardware PLATFORM, as outlined in current Spillman policies,
-- Spillman technicians must have direct modem access to the server where the Spillman software is loaded.

-- A working TCP/IP network to each PC and server that needs access to the images.
-- Pictures can be stored on the Spillman Applications Server or a NT 2000 server. Each storage solution will have specific needs and

limitations that will have to be reviewed and a decision as to which you will use.

Hardware
-- Digital input devices. Camera, scanner etc.

-- Windows 98 machines will require the installation of 2 new Summit elient to allow full functionality of the Summit kmaging peoduct.

Software
-- TCP/1P software on each PC and server.
- Spillman Imaging software.
-- Twain device software loaded on alt hardware that is required.
-- biile sharing software.

[T o ]

STATELINK, E911 OR LIVESCAN:

When the Customer has purchased a license to the Livescan, 911 and/or Statelink interfaces (the "Interface(s)"), the following terms shall

apply with respect to the set up and testing fees for such Interface(s):

The pattics acknowledge that the vse of these Interfaces requires that the Customer obtain access to services provided by third party
agencies. 1f Customer does not acquire the applicable third party services within six (6) months from the date Spillman has installed the
functional Spillman software (except to the extent the delay is caused by Spiliman), Spillman shall have the option to teeminate its pricing
commitment for the set up and testing secvices for such Interface(s), effective upon written notice. In such eveat, Spillman shall refund or
credit (at Spillman's option) to the Customer fees paid for such set up and testing services. If Customer later acquires the third party services
used in connection with the Interface(s), Spillman agrees to provide the set-up anu testing services for the Intecface(s) to the Customer at its

then-current fee for such services.

Additiogally, if the third party agency modifies the Interface specifications, Spillman may revise its pricing for the Interface set up and
testing service if such service is requested by the Customer after the six-month period described above, whether or not Spillman previously

terminated its pricing commitment for such service.
e
Section 8: Agreement Terms
1. This Agreement only covers the products and services listed herein.
2, Customer agrees to pay all invoices within thirty (30} days of invoice date.

3. Customer aggees to pay Spillman the Agreement Purchase Price according to the payment terms stated in Section 6. The Agreement
Purchase Price is valid only theough the expiration date indicated and only if all listed products and services are purchased as a complete

package. ("Purchase Price” does not include secand year maintenance fees.)
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4. Customer is solely responsible for the payment of any and all taxes resulting from the acceptance of this Agreement and purchase of the
products and services described herein.

5. When signed by an authorized Customer cepresentative this Agreement serves as the Purchase Agreement between Customer and Spillman,

6. This Agreement is subject to all terms and conditions in the corresponding, valid Computer Software End-User License Agreement (the
"License Agreement”) and the related Maintenance Agreement between Customer and Spillman.

7. Any of the following events shall constitute a "default" under this Agreement:
a. Customer's failure to pay Spillman any charges, costs, or other payment aceruing herein, if such faflure has not been corrected within ten
(10) calendar days after Spillman has given Customer written notice of such failure; or
b. Customer's failure to perform any other obligation set forth in this Agreement, inchuding any act of repudiation or wrongful rejection of
the product, if such failure has not been corrected within thisty (30} days afrer Spillman has given Customer written notice of such faiture.

¢. Spillman's failure to perform any obligations ser forth in this Agreement, if such failure has not been corrected within thicty (30) days after
Customer has given Spillman written notice of such failure.

8. Upon occurrence of a default, the non-defaulting party may:
a. Terminate this Agreement and invoke afl rights the party possesses up to termination, including, in Spillman’s case, repossession of the
Product, and
b. If Customer remains fiable for any monetary obligations created under this Agreement, Spitlman may accelerate and declare all obligations
of Customer created under this Agreement to be immediately due and payable by Customer as a liquidated sum and proceed against
Customer in any lawful way for satisfaction of such sum; and
c. Tn addition to the forgoing, seek any other remedies that may be available at law or in equity.

9. Customer acknowledges that the monetary obligations of the Customer to Spillman under this Agreement constitute a comnmercial account.
Customer shall pay, in addition to all other amounts owed to Spillman, interest calcufated at one-and-one-hal{ percent {1.5%} per month on
all amounts that have not been paid to Spillman pursuant to the tesms of this Agreement, or the highest rate permitted by law, whichever is
less. Customer shall also be liable for all costs of collection, including reasonable attomey's fees whether or not a sult is instituted. Any delay
or failure of either party in exercising any right hereunder, or any parial exercise thereof, shall not be deemed to constitute a waiver of any

right granted hereunder or at law.

10. This Agreement constitutes the entire Purchase Agreement between the parties, with respect to the products and services listed herein, and
no amendment to this Agreement shall be binding on either pariy unless such amendment is in writing and excented by authorized
cepresentatives of both parties. The parties undesstand that the License Agreement and the Support Agreement shall be considered with this
Agreement as an integrated Agrecment and is the complete and exclusive statement of the parties obligations and responsibilities, with
respect to the products and services listed herein and therein, except as otherwise provided by law.
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SPILLMAN®

COMPUTER SOFTWARE END-USER
SUPPORT AGREEMENT

117172007
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This Support Agreement (“Agreement"}) is made and entered into
by and between:

Spillman Technologies, Inc. (“Spillman™}
4625 West Lake Park Blvd.
Salt Lake City, Utah 84120

and

(“Customer”)

SPILLMAN'S SUPPORT OF THE LICENSED PROGRAM WILL
NOT COMMENCE UNTIL AN AUTHORIZED
REPRESENTATIVE OF CUSTOMER HAS EXECUTED THIS
AGREEMENT AND AN AUTHORIZED REPRESENTATIVE OF
SPILLMAN HAS RECEIVED, APPROVED, AND EXECUTED A
COPY CF IT AS EXECUTED BY CUSTOMER.

WHEREAS, Spillman and Cusfomer entered into that certain
Computer Software End-User License Agreesment (the "License
Agreement”) under which Customer obtained a non-exclusive,
nontransferable license to use certain computer software in
object code form and related user documentation {the *Licensed
Program”, as further defined below) on certain terms and
conditions;

WHEREAS, Spillman desires to offer Customer certain services
with respect to the Licensed Program on the terms and
conditions set forth herein:

NOW THEREFORE, in consideration of these recitals and the
mutual obligations herein, the pariies hereto, intending to be
legally bound, hersby agree as follows:

Section 1: Definitions

For the purposes of this Agreement, the following definitions shall
apply to the respective capitalized terms:

1.1 Coverage Hours. The hours between 8:00 AM and 5:00
PM, Mountain time, on the days Monday through Friday,
excluding regularly scheduled holidays of Spiliman

1.2 Enhancement. Any modification or addition that, when
made or added to the Licensed Program, changes its utility,

1.3

1.4

1.5

1.6

1.7

1.8

1.9

effictency, functional capability, or application, but that does
not constitute solely an Error Correction, Spillman may
designate Enhancements as minor or major, depending on
Spillman’s assessment of their value and of the function
added to the preexisting Licensed Program.

Error. Any failure of the Licensed Program fo conform in all
material respects to its functional specifications as published
from time fo fime by Spiliman, subject to the exceptions set
forth in Section 4.

Error Correction. Either a software madification or addition
that, when made or added to the Licensed Program,
establishes material conformity of the Licensed Program to
the functional specifications, or a procedure or routing that,
when observed in the regular operation of the Licensed
Program, eliminates the practical adverse effect on
Customer of such nonconformity. Errer Correction services
are subject to the exceptions set forth in Section 4.

Licensed Program. One or more of the computer software
components and/or software interfaces developed by
Spillman, as identified in one or more Sales Quote/Purchase
Agreements between the parties (the “Purchase
Agreemant”}, and which is licensed to Customer pursuant to
the License Agreement. The Licensed Program specifically
excludes computer software not developed by Spillman, but
that might be used in conjunction with the Splllman software;
such as, word processors, spreadsheets, terminal
emulators, ete. The Licensed Program includes certain
“Utilities”, as that term is defined in Section 7.1 of the
License Agreement.

Releases. New versions of the Licensed Program, including
all Error Corrections and Enhancements.

Response Time, Within six {6) Coverage Hours, from the
time Customer first notifies Spillman of an Error untit
Spillman initlates work toward development of an Error
Correction.

Spillman Application Administrator. An agent of
Customer who has been certified on the Licensed Program
by Spillman, pursuant to the procedures set forth in Section
8, and is able to communicate effectively with Spillman
support personnel in the description and resolution of
problems associated with the Licensed Program.

Term. An initial period of fifteen (15) months, commencing
on the date this Agreement is signed. Thereafter, the Term
shall automatically renew for successive perfods of one year
each, unless and until terminated pursuant fo Section 10
hereof. In no event, however, shall the Term extend beyond
the term of the License Agreement.

Section 2: Eligibility For Support

21

Spillman's obligation fo provide Services with respect to the
Licensed Program may be terminated pursuant to Section
10.2.2 or suspended, at Spillman’s discretion, if af any time
during the term of this Agreement any of the following
requirements are not met:



2.1.1 Customer must have a valid License Agreement for
the Licensed Program in effect at all times;

2.1.2 The Licensed Program must be operated on a
hardware platform approved by Spillman; and

2.1.3 Customer must be current and in compliance with
the payment schedule as agreed in the Purchase
Agreement.

2.2 Spillman may require Customer to appoint a new Spillman
Application Administrator if Spillman determines that the
acting Spillman Application Administrator does not have the
training or experience necessary to communicate effectively
with Spillman support personnel.

Section 3: Scope of Services

During the Agreement Term, Spillman shafl render the following
services in support of the Licensed Program, during Coverage
Hours:

3.1 Spillman shall maintain a Support Services Control Center
capable of receiving from the Spillman Applicaficn
Administer, by telephone, reports of any software
irregutarities, and requests for assistance in use of the
Licensed Program.

3.2 Spillman shall maintain a trained staff capable of rendering
support services set forth in this Agreement.

3.3 Spillman shall be responsible for using all reasonable
diligence in correcting verifiable and reproducible Errors
when reported to Spillman in accordance with Spillman’'s
standard reporting procedures. Spillman shall, after
verifying that such an Error is present, initiate work in a
diligent manner toward development of an Error Correction.
Following completion of the Error Correction, Spillman shall
provide the Error Correction through a "temporary fix"
consisting of sufficient pregramming and operating
instructions to implement the Error Correction, and Spillman
shall include the Error Correction in all subsequent Releases
of the Licensed Program. Spillman supports two {2)
versions back from the most recent release version.
However, Spiliman shall not be respensible for correcting
Errors in any version of the Licensed Program other than the
most recent release.

3.4 Spillman may, from time to time, issue new Releases of the
Licensed Program to its customers generally, containing
Error Corrections, minor Enhancements, and, in certain
instances, if Spillman so elects, major Enhancements.
Spillman reserves the right to require additional license fees
for major Enhancements. Spillman shall provide Customer
wilh one copy of each new Release, without additional
charge. Spillman shall provide reasonable assistance to
help Customer install and operate each new Release,
provided that such assistance, if required to be provided at
Customer's facility, shall be subject to the supplemental
charges set forth in Spillman's current Fee Schedule.

3.5 Spiliman shall consider and evaluate the development of
Enhancements for the specific use of Customer and shall
respond to Customer's requests for additional services
pertaining to the Licensed Program (including, without
limitation, data conversion and report-formatting assistance},

provided that such assistance, if agreed to be provided, shall
be subject to supplemental charges mutually agreed to in
writing by Spillman and Customer.

Section 4: Services Not Covered by this
Agreement

The services identified in this section are specifically NOT
coverad by this Agreement. Spillman strongly recommends that
Customer secure a separate support agreement with third party
vendors for all non-Spillman products. Spillman may, in its
discretion, provide such services to Customer upon reguest, for
an additional fee as the parties may agree in writing.

4.1 Support for any third party praducts including hardware, or
support for hardware failure due to the use of any third party
vendor products.

4.2 Any network failures or problems including, but not limited
to, cabling, communication lines, routers, connectors, and
network software.

4.3 Restoration and/or recovery of data files and/or the
operafing system.

4.4 Any breach of warranty, damages to the Licensed Program
or its database, data corruption, or support issues, security
issues, or performance issues arising out of Licensee's or a
third party’s use of the Utilities or any other software not
specifically licensed by Spillman to Licenses for useg in
connection with the Licensed Program. Any assistance
provided by Spillman in resolving such problems shall be
charged to Custemer on a time and materials basis.
Additionally, any unauthorized use of the Ulfilities or other
software in connection with the Licensed Program by
Licensee (or by a third party with Licensee's knowledge)
may result, at Spillman's sole optlon, in voldance of
warranties, an increase in the annual maintenance and
support fees under this Agreement, and/or loss of rights fo
upgrades under this Agreement. Customer acknowtedges
and agrees that it is not licensed fo utilize the *write” or
"update” features of the Utilities, as such use may damage
the database or cause other problems with the operation of
the Licensed Program.

4.5 Support for Licensed Program problems caused by
Customer misuse, alteration or damage to the Licensed
Program or Customer's combining or merging the Licensed
Pragram with any hardware or software not supplied by or
identified as compatible by Spillman, customizing of

. programs, accident, neglect, power surge or failure,
lightning, operating environment not in conformance with the
manufacturer's specifications (for electric power, air quality,
humidity or temperature), or third party software or hardware
malfunction.

4.6 Supporiing, configuring, maintaining, or upgrading the
operating system, including, but not limited to, backups,
restores, fixes, and patches.

4.7 Assistance with problems caused by operating system
installation, configuration, errors, maintenance or repair, or
using incorrect versions of the operating system.

4.8 On-site service visits to Customer's facility.



4.9 Printers connected to the back of terminals/personal
computers {commaonly called pass-tirough printing} or
network printers are not supported by Spillman.

Section 5: Obligations of Customer

5.1 Customers using the Spillman product must maintain and
provide, at no cost to Spillman, access to a dedicated voice
grade local telephone fing, broadband internet connectivity
for VPN connection purposes and a Cisco 1811 integrated
services router and daia set, or equivalent, connected
directly to customer's network, with full access to the server
(24 hours per day, 7 days per week) that is used with the
Licensed Program.

5.2 Customers must provide and maintain, at no cost to
Spillman, a modem and data set connected directly to the
server (the modem cannot be connected to a network} 24
hours per day, 7 days per week, used with the Licensed
Program being maintained by Spillman hereunder and
provide access to a dedicated voice grade local telephone.

5.3 A representative of Customer's IT department must be
present when any on-site support is provided. Customer
agrees that if such representative is not present when the
Spillman representative arrives on site, the Spillman
representative shall notify an appropriate representative of
Customer, if feasible, that there is no Customer IT
representative present. If Customer's [T representative
does not arrive within a reasonable time, no work will be
performed and Customer will be charged for all expenses
incurred and relating io the visit.

5.4 All communications between Customer and Spillman must
be in the English language.

5.5 Customer is responsible for providing one or more qualified
Spillman Application Administrators as described In Section
6. At least one Spillman Application Administrator must be
available at all imes (however, after-hours avallability is
required only when and if Customer is requesting after-hours
support from Spiliman).

5.6 Customer is responsible for providing all network and server
security.

5.7 Customer must provide Spillman with infermaticn sufficient
for Spillman fo duplicate the circumstances under which an
Error in the Licensed Program became apparent.

Section 6: Spiliman Application Administrator
Requirements

6.1 The designated Spillman Application Administrator must be
certified by Spillman within one year of the agency's go-live
date of the Licensed Program. The designated
administrator must meet the following requirements in order
to certify at the basic level:

6.1.1 Aitend and participate in, and successfully pass the
final written and pracfical examinations from the
following courses within one hundred twenty {120}
days of installation of the Licensed Program:

i. System Infroduction — Inquiry,

6.2

6.3

6.4

6.5

ii. System Introduction — Data Entry & Modification,

iii. Unix Fundamentals Training {ALX, or HP-UX),

iv. Basic System Administration, and

v. Spillman training applicable for the Spillman
applications used by Customer.

6.1.2 Pass the Basic SAA exam within one year after the
agency’s go-live date.

Customer will be respansible for the costs of such training,
including any course fees, travel and lodging expenses.

Contact information for the Spillman Application
Administrators must be recorded in Appendix A of this
Agreement. Appendix A must be signed by an authorized
representative of Customer. Changes to the information
recorded in Appendix A will require that a new Appendix A
be completed, signed and filed with Spillman.

Requests for support services received by anyone other
than a Spillman Application Administrator as identified in the
current Appendix A on file with Spiltman, will be refused.

Each designated Spillman Application Administrator must be
qualified to address, or have other support resources to
address, without the aid of Spillman, all problems relating to
hardware, software or operating system not dirgcily
associated with the Licensed Program.

Section 7: Fees and Charges

7.4

7.2

7.3

7.4

Customer shall pay Spillman the Support Fee, as set forth in
the Purchase Agreement, and any other charges or feas
described herein. Spillman reserves the right to change its
Supgort Fee, effective upon na less than 80 days prior
written notice to Customer, Second-year level support fees,
as referenced in the Purchase Agreement between Spiliman
and Customer, are charged beginning 15 months after the
execution of the Purchase Agreement, regardless of date on
which Customer’s actual use of the Licensed Program
began, except to the extent any delay in such use is due to
the fault of Spiliman. Additionally, adjustments to Support
Fees may result from changes in (1) software prices, (2)
number of software modules used, (3) an increase in
Customer's size (as further described in Section 7.6) , (4)
computer hardware, {5) Coverage Hours selected by
Customer, or (B} violation of the restrictions set forth in
Section 4.4 of this Agreement.

Spillman shall invoice Customer for annual Support Fees at
the beginning of each contract year. in the event that
additicnal billable work is performed, all billable charges and
expenses will be invoiced to Customer at the beginning of
the month following the month in which they accrued or were
incurred. Customer shall pay the invoiced amounts
immediately upon receipt of such invoices. Any amount not
paid within thirty (30} days after the invoice date shall bear
interest at the lesser of eighteen (18) percent per year or the
highest rate allowed by applicable law.

Customer shall be responsible for and agrees to pay the
fees and charges incurred for procuring, installing, and
maintaining all equipment, telephene lings, medems,
communications interfaces, networks and other products
necessary to operate the Licensed Software.

Customer agrees to pay additional charges according to the



7.5

7.8

Spillman Fee Schedwle for all work required by Customer
and performed outside of Coverage Hours. These charges
are applicable for any work performed outside of the
Coverage Hours, REGARDLESS OF THE CAUSE, even if
the requested work was reported and/or initiated during
normal Coverage Hours.

Should Customer request onsite support services, Customer
shall reimburse Spillman for all labor, travel, and related
expenses incurred by Spillman in providing such support
services.

Additional Support Fees are also due if there is a significant
increase in Customer's size with respect to use of the
Licensed Program. An increase in size may arise either out
of Customer's intemal growth or out of a Host
Agency/Shared Agency arrangement as described in
Section 2.5 and Attachment A of the License Agreement.
Relevant factors include number of employees, number of
dispatchers andfor number of jail beds. Payment of such
additional Support Fees is due within thirty (30) days of the
date of the invoice for such fees. Such fees will be prorated,
based upon when during the contract year the increase in
Customer's size occurred.

Section 8: Proprietary Rights

8.1

8.2

All Releases and any other Spillman software or materials
provided by Spillman to Customer hereunder shall be
deemed part of the Licensed Program and are licensed to
Customer pursuant to the terms and conditions of the
License Agreement.

The Licensed Program and all Releases thereto are and
shall remain the sole property of Spillman, regardiess of
whether Customer, its employees, or contractors may have
contributed to the conception of such wark, joined inthe
effort of its development, or paid Spillman for the use of the
work product. Customer agrees, from time to time, to take
such further aclion and execute any further instrument,
including documents of assignment or acknowledgment, as
may be reasonably requested by Spillman in order to
establish and perfect its exclusive ownership rights.
Customer shall not assert any right, fifle, or inferest in such
works, except for the non-exclusive right of use granted to
Customer at the time of its delivery or on-site development.
Customer agrees to provide Spillman with copies of such
works upon request.

Section 9: Disclaimer of Warranty & Limitation of
Liability

8.1

9.2

EXCEPT AS EXPRESSLY SET FORTH IN THIS
AGREEMENT, SPILLMAN DISCLAIMS ANY AND ALL
WARRANTIES CONCERNING THE LICENSED
PROGRAM, RELEASES, AND THE SERVICES TO BE
RENDERED HEREUNDER, WHETHER EXPRESS OR
IMPLIED, INCLUDING (WITHOUT LIMITATION) ANY
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE OR USE.

IN NO EVENT SHALL SPILLMAN BE LIABLE FOR ANY
INDIRECT, CONSEQUENTIAL, SPECIAL, PUNITIVE,
EXEMPLARY, OR INCIDENTAL DAMAGES WHATEVER,
HOWEVER CAUSED, EVEN IF SPILLMAN HAS BEEN

ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
The cumulative liability of Spiliman to Customer for all
claims arising in connection with this Agreement shall not
exceed the total fees and charges paid to Spillman by
Customer under this Agreement within the most recent 12-
month period from the date the cause of action arose.

No action, whether based on contract, strict Mability, or tort,
including any action based on negligence, arising out of the
performance of services under this Agreement, may be
brought by either party more than three (3) years after such
cause of action occurred. However, action for nonpayment
may be brought within two (2) years the date of the last
payment was received by Spillman.

Section 10: Termination

10.1 This Agreement shall automatically terminate immediately

upon termination of the License Agreement for any reason.

10.2 Either party may terminate this Agreement:

10.2.1 If either Spillman or Customer provides a written
notice to the ather party, at least 80 days prior to the
end of the then-current Term, of its intent to
terminate the Agreement at the end of such Term; or

10.2.2 Upon 30 days prior written nofice, if the other party
has materially breached any provision of this
Agreement and the offending party has not cured
such breach within the 30-day notice perind.

10.3 Following terminaticn of this Agreement, Spillman shall

immediately invoice Customer for all accrued fees, charges,
and reimbursable expenses; and Customer shall pay the
invoiced amount immediately upon receipt of such invoice.
The License Agreement shall automatically terminate at the
same time as termination of this Agreement, and Customer
shall promptly return to Spillman the Licensed Program and
all related documentation and materials, including all
Releases, work and materials provided by Spillman
hereunder.

Section 11: Miscellaneous

11,1 Spillman and Customer acknowledge that they have read

this Agreement in its entirety and understand and agree to
be bound by its terms and provisions. Spillman and
Customer further agree that this Agreement is the complete
and exclusive statement of agreement of the parties with
respect to the subject matter hereof and that this Agreement
supersedes and merges alt prior proposals, understandings,
and agreements, whether oral ar writter, between Spillman
and Customer with respect to the subject matter hereaf,
This Agreement may not be modified except by a written
instrument duly executed by the parties hereto.

11.2 In the event that any term or provision of this Agreement is

held invalid, illegal, or unenforceable, it shall be severed and
the remaining terms and provisions shall be enforced to the
maximum extent permitted by applicable law.

11.3 Neliher party may assign its rights or duties under this

Agresment without the prior written consent of the other
party, except to a successor of all or substantially all of its



business and assets.

11.4 The waiver by either party of any term or provision of this
Agreement shall not be deemed to constitute a continuing
waijver thereof nor of any furiher or additional right that such
party may hold under this Agreement,

11.5 This Agreement will be governed by the laws of the state of
Utah, not including conflicts of laws provisions. The parties
hereby submit to the exclusive jurisdiction and venue of
Utah state and federal courts with respect to any action
betwaen the parties relating to this Agreement. In any such
action, the prevailing party shall be entitled to an award of its
reascnable costs and attorneys' fees from the other party.

11.6 Any notices required or permitted under this Agreament
shall be in writing and delivered in persan or sent by
registerad or certified mail, return receipt requested, with

proper postage affixed, or sent by commercial overnight
delivery service with provisions for a receipt.

IN WITNESS WHEREOF, the parties have caused this
Agresment to be executed by their duly authorized
representatives as set forth below.

Section 12: Signatures
Accepted and Approved:

Custo! eb(\\ “
Byfi"g%%&‘lw/

T

Print Name: H‘TUUJ\-TLD &cﬁTTS
Tte__ M FOR
Date: __/ 7 ~I {0 g

Spitlman Technologies, Inc.

By:

Print Name: Lance Clark

Title: President

Date:
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This Computer Software End-User License Agreement
{"Agreement”) is made and entered into effective as of the date this
Agreement is signed by both parties below, and is by and between:

Spillman Technologies, Inc. {“Spillman”)
4625 West Lake Park Blvd.
Salt Lake City, Utah 84120

and

(“Licensee™)

Licensee desires to license from Spillman certain software owned
by Spillman, as set forth in the Sales Quote/Purchase
Agreement(s) ("Purchase Agreement”) executed by the parties in
connection with this Agreement, and Spillman desires to grant
such a license to Licensee, pursuant to the terms and conditions of

this Agreement.

In consideration of the mutual agreements set forth herein, the
sufficiency of which is hereby acknowledged, the parties agree as
follows:

Section 1: License

1.1 SPILLMAN'S LICENSED PROGRAM IS COPYRIGHTED BY
SPILLMAN AND/OR ITS LICENSORS AND IS LICENSED
(NOT SOLD). SPILLMAN DOES NOT SELL OR TRANSFER
TITLE TO THE LICENSED PROGRAM TO LICENSEE. THE
LICENSE OF THE LICENSED PROGRAM WILL NOT
COMMENCE UNTIL LICENSEE HAS EXECUTED THIS
AGREEMENT AND AN AUTHORIZED REPRESENTATIVE
OF SPILEMAN HAS RECEIVED, APPROVED, AND
EXECUTED A COPY OF IT AS EXCUTED BY LICENSEE.

1.2 In consideration of the payment of the license fees set forth in
the Purchase Agreement{s) pertaining hereto, Spillman
grants Licensee a nonexclusive, non-transferable license fo
use the package of computer program(s) and data, in
machine-readable form only, and related matsrials, including
documentation and listings, identified in the Purchase
Agreement (the “Licensed Program®), subject to the terms of
this Agreement (including the restrictions with respect to
Utilities set forth in Section 7).

Section 2: .Scc-ape of Rights

2.1 Licensee may install and use the Licensed Program only in
Licensee's own facility. Licensee shall give Spillman written
notice if the location of Licensee’s faciilty changas.

2.2 Licensee may use and execute the Licensed Program only for
purposes of serving the intemal needs of Licensee's
business, except as specifically set forth in this Agreement.

2.3 Licensee may make one copy of the Licensed Program in
machine-readabie, abject code form, for nonproductive
backup purposes only, provided that Spillman’s proprietary
notices are included.

2.4 Licensee may reproduce {photocopy) Licensed Program
documentation according to Licensee’s needs for the
authorized use of the Licensed Program. Licensee may not
distribute any original or reproduced copy for use outside of
the Licensee’s place of business and must not reveal it or any
other Spillman documentation, or the Licensed Program itself,
to competitors of Spilman or to any other third party unless
they have a need to know such information far the proper
purposes of this Agreement.

2.5 [f Licensee and a third party entity (the “Shared Agency”)
desire to enter into an arrangement whereby Licensee will act
as a "Host Agency” and permit the Shared Agency to access
the Licensed Program through Licensee, the Shared Agency
and Spillman will execute an Addendum Agreement for such
arrangement and attach it to this Agreement as Attachment A.
Spiltman will bil Licensee directly for the applicable license
fees, and Licensee agrees to be responsible for timely
payment of such invoices. Licensee shall require the Shared
Agency to comply with the terms of this Agreement and shall
notify Spillman and cooperate as reasonably requested by
Spillman in the event of any non-compliance.

Section 3: Fees and Payments

The license fee for the Licensed Program Is specified in the
Purchase Agreement. Licensee must pay the license fee,
according to the agreed payment terms set forth in the Purchase
Agreement, directly to Spillman upcn execution of this Agreement
and prior to delivery of the Licensed Program.

Section 4: Support

Spillman shall support the Licensed Pragram In the manner
specified in the "Computer Software End-User Support Agreement’
between the parties {the “Support Agreement"). Licensee is
required to maintain the Support Agreement in force as a condition
to the license of the Licensed Program under this Agreemant.

Section 5: Licensee Responsibilities

5.1 Licensee is responsible for selecting a Spillman Application
Administrator who is qualified to aperate the Licensed
Program on Licensee's own equipment and is famniliar with
the information, calculations, and reports that serve as input
and output of the Licensed Program. Spillman reserves the
right to refuse assistance or to charge additional fees if the
Spillman Application Administrator seeks assistance with
respect to such basic background information or any other



5.2

5.3

5.4

matters not directly relating to the aperation of the Licensed
Program.

Other components (hardware and/or software) may be
required for the use of the Licensed Program. Spillman
assumes no responsibility under this Agreement for abtaining
andfor supporting such components except as expressly
agreed in writing.

Licensee is responsible for ensuring a praper environment
and proper utilities for the computer system on which the
Licensed Program will operate.

Except as axpressly agreed in writing, Spillman assumes no
responsibility under this Agreement for converting Licensee’s
data files for use with the Licensed Program.

Seaction 6: Proprietary Protection and Rastrictions

6.1

6.2

6.3

6.4

6.5

Spillman shall have sole and exclusive ownership of all rights,
title, and interest in and to the Licensed Program and ail
modifications and enhancements thereof (including ownership
of all trade secrets, copyrights and othar intellectual property
rights pertaining thereto), subject only to the rights and
privileges expressly granted to Licensee herein by Spillman.
The Licensed Program may also include software separately
licensed to Spillman from third party licensors. Such third
party software is sublicensed to Licensee and protected
pursuant to the terms of this Agreement, and may be used
only in conjunction with Spillman's Licensed Program. This
Agreement does not provide Licensae with title or ownership
of the Licensed Program or any component thereof, but only
a limited license. Spillman and its licensors specifically
reserve all rights not expressly granted to Licensee in this
Agreement. Licensee must keep the Licensed Program iree
and clear of all claims, liens, and encumbrances.

Licenses may not allow any other agency, entity, or individual
to use or have access to the Licensed Program in any
manner other than inquire-only unless expressly authorized
by Spillman. Except as spacifically authorized by Spillman,
queries may be conducted solely for Licensee's internal
business purposes, and Licensee may not query the Licensed
Program, or permit any third party to query the Licensed
Program, for a third party's business purposes.

Licensse may not use, copy, madify, rent, share or distribute
the Licensed Program (electronically or othenwise}, or any
copy, adaptation, transcription, or merged portion thereof,
except as expressly authorized in writing by Spillman.
Licensee may not translate, modify, reverse assemble,
reverse compile, or otherwise reverse engineer the Licensed
Program.

Licensee may not utilize or permit a third party to access or
utilize any part of the Licensed Program {including the
Utilities) in any manner that competes, directly or indireclly,
with any product or service provided by Spillman. This
includes, without limitation, using the Licensed Program (or its
Utilities) to develop any software, interfaces or other products
that compete with Spillman's products or services, or using
interfaces or other products connecting to the database of the
Licensed Pragram in connection with a third party's
competing product.

Mo service bureau work, multiple-user license, or time-sharing
arrangement is permitted, except as exprassly authorized in
writing by Spillman. Licensee may not install the Licensed

8.6

6.7

6.8

Program in any other computer system or use It at any other
location without Spillman's express authorization obtained in
advance {which will not be unreasaonably withheld).

Licensee shall keep confidential all non-public infermation
provided to Licensee by Spillman ("Confldential Information®),
including the Licensed Program, future product plans, price
lists, financial and business information, trade secrets, etc.
Licensee shall not use Confidential information for any
purpose other than the authorized purposes of this
Agreement. Licensee may disclose Confidential Information
only to its employees who need to know such information,
and who are bound to keep such infarmation confidential.
Licensee shall give Spillman’s Confidential Information at
least the same level of protection as it gives its own
confidential information of similar nature, but not less than a
reasonable level of protection.

Licensee hereby authorizes Spillman to enter Licensee’s
premises in order to inspect the Licensed Program in any
reasonable manner during regular business hours, with or
without prior notice, to verify Licensee's compliance with the
terms of this Agreement.

Licensee acknowledges that, in the event of Licensee's
breach of any of the foregoing provisions, Spillman will not
have an adequate remedy in money or damages. Spillman
shall therefore be entitled fo obtain an injunction against such
breach from any court of competent jurisdiction immediately
upon request, without the necessity of posting bond, in
addition to any other remedies that may be available at law or

in equity.

Section 7: License to Utilities; Restrictions on
Usage

71

7.2

7.3

Spillman provides certain software utilities and tools (collec-
tively, the “Utilities™) as part of the Licensed Program. Such
Utilities include Spillman’s XML Query, ODBC implementation
code, ctperl, dbdump, and dbload as well as any other
software utilities provided by Spillman in connection with the
Licensed Program. Spillman may add, modify or remove
Utilities from the Licensed Program during the term of this
Agreement. The Utilities contain material that is proprietary to
Spillman and/or its licensors, and may be used only as
permitted by this Agresment.

Licensee is permitted to use the Utilities for read-only
operations in connection with the authorized use of the
Licensed Program, but may not allow third parties to use the
Utilities unless an authorized official of Spillman consents in
writing. Licensee is NOT permitted to utifize the Utilities or
any other software tools to write to Spillman's database in any
manner, due to the potential for data corruption and system
slowdown or damage. Licensee also may not permit any third
party to write to Spillman's database in any manner.

Spillman s NOT responsible for any breach of warranty, dam-
ages to the Licensed Pregram or ifs database, data
corruption, suppoert issues, security issues or performance
issues arising out of Licensee’s or a third party’s use of the
Uiilities or any other software not specifically licensed in this
Agreement (including any third party querying or writing to the
database).



Section 8: Limited Warranty and Limitation of
Liability; Indemnification

8.1

8.2

8.3

8.4

85

Spiliman warrants, for Licensee’s benefit alone, that the
Licensed Program conforms in ail material respects to the
specifications for the current version of the Licensed Program
as described in Spillman's Licensed Product Specification as
of the date this Agreement is signed, and for a period
thereafter of Fifteen (15) months for Summit.

This warranty is expressly conditioned on Licensee’s
observance of the operation, security, and data-control
procedures set forth in the User’s Manual included with the
Licensed Program.

Spiliman is not responsible for ebsolescence of the Licensed
Program that may result from changes in Licensee's
requirements. The warranty in Secfion 8.1 shall apply only fo
the most current version of the Licensed Program issued by
Spillman from tme to time. Issuance of updates does not
result in a renewal or extension of the warranty period.
Spillman assumes no responsibility for the use of
superseded, outdated, or uncorrected versions of the
Licensed Program. Spiillman is not responsible for any
probiems or errors with the Licensed Program or Licensee's
system resulting from use of the ctperl or dbload Ufilities in
any manner other than read-only. Licensee expressly
acknowledges that any use of the “write” or "update” features
of these Utilities may damage Licensee's database or cause
other problems with its system.

As Licensee's exclusive remedy for any material defect in the
Licensed Program for which Spillman is responsible, Spillman
shall use reasonable efforts to correct or cure any
reproducible defect by issuing corrected insfructions, a
restriction, or a bypass. In the event Spillman does not
correct or cure such nonconformity or defect after Spillman
has had a reasonable opportunity to do so, Licensee’s
exclusive remedy shall be the refund of the amount paid as
the license fee for the defective or non-conforming module of
the Licensed Program. Spillman shall not be ebligated to
carrect, cure, or otherwise remedy any nonconformity or
defect in the Licensed Program if Licensee has made any
changes whatsoever to the Licensed Program, if the Licensed
Program has been misused or damaged in any respect, or if
Licensee has not reported to Spillman the existence and
nature of such nonconformity or defect promptly upon
discover thereof.

EXCEPT AS EXPRESSLY SET FORTH IN THIS
AGREEMENT, SPILLMAN AND ITS LICENSORS DISCLAIM
ANY AND ALL PROMISES, REPRESENTATIONS, AND
WARRANTIES WITH RESPECT TO THE LICENSED
PROGRAM, INCLUDING ITS CONDITION, ITS
CONFORMITY TO ANY REPRESENTATION OR
DESCRIPTION, THE EXISTENCE OF ANY LATENT OR
PATENT DEFECTS, TITLE, NON-INFRINGEMENT, AND ITS
MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR
PURPOSE OR USE.

THE CUMULATIVE LIABILITY OF SPILLMAN AND ITS
LICENSORS TO LICENSEE FOR ALL CLAIMS RELATING
TO THE LICENSED PROGRAM AND THIS AGREEMENT,
INCLUDING ANY CAUSE OF ACTION SCUNDING IN
CONTRACT, TORT, OR STRICT LIABILITY, SHALL NOT
EXCEED THE TOTAL AMOUNT OF ALL LICENSE FEES
PAID TO SPILLMAN HEREUNDER. This limitation of liability
is intended to apply without regard to whether other
provisions of this Agreement have been breached or have

8.6

8.7

proven ineffective. Spilfman shall have no liability for the loss
of data or documentation, it being understood that Licensee is
responsible for reasonable backup precautions.

IN NO EVENT SHALL SPILLMAN AND ITS LICENSORS BE
LIABLE FOR ANY LOSS OF PROFITS; ANY INCIDENTAL,
SPECIAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES;
OR ANY CLAIMS OR DEMANDS BROUGHT AGAINST
LICENSEE BY THIRD PARTIES, EVEN IF SPILLMAN COR
TS LICENSORS HAVE BEEN ADVISED OF THE
POSSIBILITY OF SUCH CLAIMS OR DEMANDS. This
limitation upon damages and claims is intended {o appiy
without regard to whether other provisions of this Agreement
have been breached or have proven ineffective,

Spillman agreas to indemnify and defend Licensee from and
against any and all third party claims, demands, lawsuits or
legal actions arising out of any actual or alleged infringement
of any trademark, capyright, frade secret, or U.S. patent by
the Licensed Program, and Spillman will pay any liabilities,
damages, costs and expenses (including reasonable
attorneys' feas) finally awarded in such action or paid to setile
the action. Spillman will not be required to indemnify
Licensee unless {i) Licensee promptly notifies Spillman of any
such claim; {ii) Licensee gives Spillman sole contrel of the
defense and all settlement negotiations, and the authority to
represent Licensee in defending the claim; and (jii) Licensee
provides Spillman with any information and assistance that
Spillman reasonably requests in defending against the claim.
Licensee may, at its option and expense, be represented by
separate counsel in any such action. If a court or other legal
authority finds that any part of the Licensad Program infringes
a third party's intellectual property rights, or If Spillman
believes that it infringes, Spillman will use reasonable efforts
to obtain a license under the rights that have been infringed,
to maodify the Licensed Program se it is no lenger infringing,
or to provide to Licensee substitute software that is non-
infringing; provided that if in Spillman’s judgment such options
are not commergially reasonable, Spillman may terminate the
license for the Licensaed Program or the infringing portion
thareof upon written notice to Licensee. Spillman will have no
liability for infringement arising out of madification of the
Licensed Pragram by any party other than Spillman, use of an
outdated version of the Licensad Program, or the combination
or use of the Licensed Program with any other software,
hardware, equipment, product ¢r process not furnished by
Spillman, if use of the Licensed Program alone and in its
current, unmodified form would not have been an
infingement. Spillman is not liable for any infringement
claims based upon third party software or hardware. This
Section 8.7 states Spiliman’s entire abligation with respect to
any claim for infringement or misappropriation of any third
party intellectual property rights.

Section 9: Term of Agreement; Termination

9.1

9.2

Licensee's license of the Licensed Program shall become
effective upon the execution of this Agreement and shall
continue perpetually unless atherwise terminated as provided
herein. This Agreement shall automatically terminate upon
termination of the Support Agreement for any reason,
including Licensee's failure to pay the required support fees.

Licensee may teminate this Agreement at any time upon
written notice to Spillman, subject to any outstanding
obligations and financtal commitments of Licensee under the
Purchase Agreement {e.g., Licensee's obligation to pay
license fees is not rescinded by such termination).



9.3 Spillman may terminate this Agreement if Licensee breaches
any material term of this Agreement, the Support Agreement
or the Purchase Agreement and does not carrect such breach
within thirty (30} days following written notice of the breach
from Spillman.

9.4 Upon termination of this Agreement, all rights granted to
Licensee will terminate and revert to Spillman and/or its
licensors. Promptly upon termination of this Agreement for
any reascn or upen discontinuance or abandanment of
Licensee's possession or use of the Licensed Program,
Licensee must return or destroy, as requested by Spillman, all
copies of the Licensed Program in Licensee’s possession
{whether modified or unmodified), and all other Confidential
Information and other materials pertaining to the Licensed
Program ({including all copies thereof). Licensee agrees to
certify Licensee's compliance with such restriction upon
Spilman's request. The terms of Sections §, 7.3, 8.4, 8.5,
8.6, 8.7, 9.4, and 10 shall survive termination or expiration of
this Agreement.

Section 10: Miscellaneous

10.1 This Agreement, the Purchase Agreement and the Support
Agreement (if applicable), together with their attachments, if
any, consfitute the complete agreement between the parties
with respect to the Licensed Program and other subject
matter hereof. No maodification of this Agreement shall be
binding unless it is in writing and is signed by an authorized
representative of each party.

10.2 Licensee may not assign or transfer this Agreement or any of
its rights or duties hereunder to any third party without
Spillman’s prior written consent.

10.3 This Agreement will be governed by the laws of the state of
Utah, not including conflicts of laws provisions. The parties
hereby submit to the exclusive jurisdiction and venue of Utah
state and federal courts with respect to any action between
tha parties relating to this Agreement. In any such action, the
prevailing party shall be entitled to an award of its reasonable
costs and attorneys’ fees from the other party.

10.4 Any waiver by either party of a default or obligation under this
Agreement will be effective only if in writing. Such a waiver
does not constitute a waiver of any subseguent breach or
default. No failure to exercise any right or paower under this
Agreement or to insist on sfrict compliance by the other party
will constitute a waiver of the right in the future to exercise
such right or power or to insist on strict compliance.

10.5 Any notices required or permitted under this Agreement shall
be in writing and delivered in person or sent by registerad or
certified mail, return receipt requested, with proper postage
affixed, or sent by commercial overnight delivery service with
provisions for a receipt.

10.6 If any term of this Agreement is held to be invalid or void by
any court or tribunal of competent jurisdiction, it shall be
modified by such court or tribunal to the minimum extent
necessary to make it valid and enforceable. If it cannot be so
modified, it shall be severed from this Agreement and all the
remaining terms of this Agreement shail remain in full force
and effect.

10.7 In the event export of the Licensed Program Is expressly
permitted by Spillman, Licensee may only expert the
Licensed Program (including any related materials) as
authorized by U.S. taw and any other applicable jurisdiction.
In particular, the Licensed Program may not be exported into
any country where such export is prohibited by law, regulation
or governmental order.

SPILLMAN DESIRES THAT LICENSEE BE CONFIDENT THAT
THE LICENSED PROGRAM WILL SUIT LICENSEE'S NEEDS.
ALTHOUGH LICENSEE MUST MAKE THAT DETERMINATION,
SPILLMAN IS PREPARED TO FULLY DISCUSS THE LICENSED
PROGRAM WITH LICENSEE AND ANSWER QUESTIONS. BY
EXECUTING THIS AGREEMENT, LICENSEE ACKNOWLEDGES
THAT IT HAS BEEN GIVEN AN ADEQUATE OPPCRTUNITY TQ
INVESTIGATE LICENSEE'S COMPUTER AND SOFTWARE
NEEDS AND THAT BASED ON ITS EXAMINATION OF THE
LICENSED PROGRAM, LICENSEE FINDS THE LICENSED

PROGRAM TO BE SATISFACTORY.

IN WITNESS WHEREOF, the parties have caused this Agreement

to be executed by their duly authorized representatives as set forth

below.

Section 11: Signatures

Accepted and’AQg';\\{ed:
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Print Name: H@ W}TM ST s
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Spillman Technologies, Inc.

By:

Print Name:_L.ance Clark

Title: President

Date:




