RESOLUTION NOC. 14-985

A RESOLUTION OF THE CITY COUNCIL GF THE CITY OF
BLACK DIAMOND, KING COUNTY, WASHINGTON,
AUTHORIZING THE MAYOR TO SIGN AN AGREEMENT
WITH LANGUAGELINE SOLUTIONS FOR OVER THE
PHONE INTERPRETATION

WHEREAS, the City of Black Diamond needs to have access to interpretive
services when the need arises; and

WHEREAS, Languageline Solutions provides fully trained interpreters that can
bridge the communication gap in over 170 languages;

NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF BLACK DIAMOND
WASHINGTON, DOES RESOLVE AS FOLLOWS:

Section 1. The Mayor is hereby authorized to execute an Agreement between the City
of Black Diamond and lLanguageline Solutions for over the phone interpretation,
substantially in the form attached hereto as Exhibit A.

PASSED BY THE CITY COUNCIL OF THE CITY OF BLACK DIAMOND,
WASHINGTON, AT A REGULAR MEETING THEREOF, THiIS 6TH DAY OF

NOVEMBER, 2014.
CITY OF BLACK DIAMOND:

Dave Gordon, Mayor

Attest:

Pound 1 o ney

Brenda L. Martinez, City Clerk (J
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Attachment A1
Over-the-Fhone Charges and Options

ENTERPRISE CONTRACT: H Yes . O Mo CUSTOMER NUMBER: 1001

INITIAL TERM: Per Washington State Condract 03508¢

CUSTOMER NAME State of Washington YWSCA AFFILIATE NAME: Black Diamand Police Department

Each subﬁeqxaent clignt identlfi LHUOI"I nurmber with Carrespondlng statamem $125{wa .fled)

PER MINUTE USAGE CHARGES/RATES:
Price per minute for Language Line Sarvices is rounded to nearsst six second increment

’ﬂéﬁé LANGUAGES PEAK” | NON-FEAK-
1| spanish ] $.98 Tg98
2 Chiness {Mandarin énd Cantonese), French, Japanese, Pc’zlisiﬁr. Pu%slanm&tnamese - $.93 $.98
‘ 3 ‘Ag:r;treman Cambaodian, Geﬁﬂdﬂ Haatlari f‘r@cfs' ftalian, Korean, Partuguese $.08 £.98
4 Farsi, Tagalog, Thal, Urdu and all obmmtggc_ $.98 $.08

* Peak=5am, - 5 pm. Monday — Friday
“*  Non-Peak = 3 p.m. - 5 a.m. Monday - Friday, weekends, and holidays {New Year's Day, Presidents Day, Memorial Day,
Independence Day, Labor Day, Thanksgiving, and Christras).
* Thers is no charge for standard toll-free access to Language Line Services.
»  Pgr minute rates do not include Intefnational calls.

YOLUME SURGE: Language Line Services reserves the right to assess a 15% surcharge for months in which defined
surges in volume occur Unless the customer has notified Language Line Sarvices two weeks in advance of the anticipated
Increase. A volume surge is defined a3 a 10% increase in minutes of use from the pravious day and the amount of increase
is over 5,000 minutes per day.

Minimurn charge per client Identification number ... ... 3100 per client identification number{waived)
Platform access per call... reeenins . $0.25 per eall{waivad)
FCC SURCHARGE AND FEES Feés to thxrd part; tc*leacummumc:’itlonﬁ sarvice prowders that Language Line Services has
arwill pay to these third parties: surcharges, fees, taxes, payments to the Universal Senvice Administrative Company
(USAC).

FINAMCE CHARGE: Appfiad to any past due balances. interest will acerue from the date on which payment is due at a rate
equal to the lesser of 1.5% per month or the maximum rate permitted by applicable law.

PLEASE NOTE: This document is the sols document that reflects pricing for your account. This document must be slgned by
an authorized reprasentative from your company. Pricing is only final upon a signature by an authorzed officer of Languags
Line Services. Pricing changas will be made on.next full manthly billing cycle. '

BILLING OPTIONS
[ Electronic Bill (includes call detait and summary repart i1 XL) v oo i s cs s atas s

C  Hisrarchical Bl Aonth v ettt et mia et e oo aeeme ree et nene e atmtareseerrensarerarereneenes DA TRIOMTH
T Custom billing fee {per Invoice, per month} . v $30MINvoice/month
O Historical Invoices over 80 days (par monahly invoice: requested} $300nvolca/manth

& 2013 Languageline Solutions £ All ights reserved. ! '.ﬁ.n)‘m.!_anguageLlné.cmnf Q72315 Page 1
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| Attachrrent A1
Over-the-Phone Charges and Options

.31.75(waived per contract)

T PPN Bl oeseroseseeesesesese s s eeeeee oo

CUSTOM REPCRTING OFTICNS: (Web based Password protected reporting available at no charge)
T Custam Report Setup (Par BoUMN e cerensersscsssnssn s et ettt et een .
0 Custom report maintenance.....c......

wreeer 32500haUr
wevennn $30IONEH

SERVICE OPTIONS: {Standard 8048 line and é;eef:inq providsd at no charge)

O Custom 80D iNe MaIMBNANCE. .t creieneeie it e e tesr s s s s s err s samessrrassrasseresraresararsstas s soneerersenensasnssns SIOITIONER
C Custorm SO0 NG SB1-UD it icim e et a1 a b ed £ bs R 615108 o0t 2s b mdmas it eene £ She b e et AR S amnta b e reserermenrarmrane $150
L Custom greeting maintanance ..o, kot A1 S b an £ et aee e e meae 13 ame e oA e et rran st sase et aennbe arer e e e reraras 830/month
T Custom grestings SBE-UD . .o r e eseeeesecr s e st e e rosac e s st re s amssnassesncset o O SUT $50
L Custorn resording for redirection of oldhbandoned nurnber set-t.p PO §
O  Custom recording for redirection of ald/abandaned number ... - - S‘I O/month
O  Long distance dial out charge; Applied per dial out {in addxtxon to per minute charges}l PSS OOOPRE..

CPTIONAL TRAINING ASSISTANCE ARD MATERIALS:
B500waived)

1 Bucdy Tags (50 tags per sat)....
2 Customized reference and su;}pﬂft mat!anats d&yelopment {per hour} ... - 3178
O Daesk top displays (each].. eieesrerens 511 {waived)
O Language ldentification can:f‘a { eac‘h sai cf :am 49 (waived)
[0 POBLEIS {BACH et iericricriasscnisssivcnrvsoimeran st sbsscbraseese e seseme st e s cees e reramsases aensameca s e eeensssrnslassesarasarasssasatara sesennsase $10{wabsed)
[0 Quick Referance Guides Wallet Cards (0-£0).... oS 10{weabead)
. Quick Reference Guide Postoards (0-50) ... rmiransineaen w310 {waived)
[ Quick Reference Guides and Vallet Cards (each addxtzcmal sat ﬂf 307 ... 2 8hwialvad)
L. Training { Awareness assistance {on site per day/per persan} $%430 or actual costs
B Training / Awareness assistance {teiepvhoriefper SESSION] coere e rmcreecanere e raessaeraeesenacas e aressrerarars 5 126waived)
OFTIONAL INTERPRETER AFPPOINTMENT AT SPECIFIC TIME:

. $100

3 Applied per appaintment .. I remrreaterevnressareerars
Cancellation per appointment 'mﬂ ba charge $200 fcrr any missed aspotntment $‘3‘QG per mnssad appomtment

The person signing this agreemant certifies that such persan has read and acknowledged ali tenms and conditions, that he or
she has read and understands all of the terms and conditions, and is fully authorized to execute this Agreement on behalf of
and bind the Custamer to all its tarms and conditions. Both partles agres the dalivery of the signed serdce agreement by
facsimile or e-mail shall have the sams farce and effect of execution and dellvery as the orginal signatura,

SIGMATURES Languags Line Servicas, Inc. (section)

Customer Name:  Black Diamond Polica Djpartment Accepted by {signature):  LL5 signs here
- )

Accepted by (signature}, /j g Name:

Namne (type or printl: {Na v &Ofoisﬂ Title:

Title (type ar print): MN-'\ ¥ ‘ Date:

Date:  {y [-1 [y Prepared by and date: Rick Cummings October 13, 2014

© 2013 Languageline Solutions ¢ Allrights reserved, { www Languageling com f 07.23.12 Page 2
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Attachment A1
’ Onverthe-Phone Charges and Options

E0  PAPOT Billersrerarersicrerrimsesresiesssisrarasacessssecstsnsarssesoscrasstsiestamssemeeesasmoseesreesesaessestmsenesmsesemseraresmessaraten $1.75(waived per contract}

CUSTOM REFORTING OPTIONS: (Wab based Password protected reporting available at no charge)
[ Custom Report Sefeup (or NOUM. sttt aeme st s s bt tmteteeeems et eeteeeeeemem st esrasen seareneseen sameessmmen F250/hour
O Custorn report maiifenaise. it cee e e aes e ere1e e e e e a e sa e st ee st e be e taans e, .. Ban/month

SERVICE GPTIONS: (Standard 804 line and gresting provided at no chargs)

O Custon BOO NG MaloariCe. . c e i simitisi s ieeae st eees1e st e s rtasms et e s enessee e s teme et es e e benetmeeermnmtnentmenrans

O Custorn 800 line seb-up ...

(.

a

0

O  Custom recording for redirection of old/abandoned numbBar ..o e rerines

0O Long distance dial out charge: Applied per dial out (in addition fo per minuta charges] e 35 (Waived)

OPTIONAL TRAIMIMNG ASSISTANCE AND MATERIALS;

O Buddy Tags {50 108 Dot Sm ] e iisi i sre i e im s e emes s ca e s ssss 215 ba1e s bt 21840 10 8b S oo ee e e eeemsms e eeetemeeeemmane $500waived)

[ Custornized refersncs and support materials development (,Jer ROUEY osiiaicimimnissiimiiiiiic i cecesi e e smscere s sesensceseserarens B 1 73

O Cesk top displays {sach) S11{walvad)

O Language identification cards (sach set of 503 .. 54 waived)

O POSars (B80) i o iesessmssanstasisssisomesiesesosboms s emsmemsesenen feemtteemsstenennsnae s rennnre everrene e s $10(waived)

0O Quick Reference Guides Wallet Cards (0-80% ... senisine e sminennensnne 9 1 O et

1 Quick Reference GUIde Postoards (D00 c i it eims s smte s et es e et emme e s seeeeameeesmsseseeassememnmsmseamaen $10¢waived)

O Quick Refarence Guides and Wallet Cards (@ach additional 351 0T BUY o imsimscmisie s imeei s sss e sssscne B2 walved)

O Training / Awareness assistance (o site par Fay/Der PErSONJ. . sisciereieeceeeemnns e $300 or actual costs

0 Training / Awareness assistance (telephone/per sesslon).eevveen Lot s eeieeTEeaiatarr et ey e ta nte e et b e v e e tres e inene $125(waived)

OPTIOMAL INTERPRETER APPOINTMENT AT SPECIFIC TIME:

O Appliod par apROMTIINIBMT c st ettt ie i ceesestete s et cacmrm e emsserarasesattarstmrmemtesoimes rermsmreteseseemraratesasaresassssren seasessonn 100
ancelation per appointmeant will be charge $200 for any missed appaintment ..o SEDO per missed appointment

The persen sighing this agreement certifies that such person has read and acknowledged all terms and conditions, that he or
she has read and understands all of the terms and conditions, and s fully authorized to execute this Agresment on behalf of
and bind the Customar ke all its terms and conditions. Both parties agrese the delivery of the signad service agreement by
facsimile or e-mafl shall have the same force and effect of exacution and delivery as the uriginel signature.

SIGNATURES Language Line Sardces, Inc. {soction)

Customner Nama:  Black Diamand Police Department Accepled by (signsture):  LLS signs hers n&m? Sdmul} -
Accapted by (signature): D Geosed g AN-(;m}r,-; Michael F. Schmidt

Name {type or print): Dave. éﬁro[QvW Title:  chief Financial officer

Title {type or prnt): M s v Date: 11/ i2)2014

Data:  {} {-1 Pis 7 Prapared by and dals: Rick Cummings October 13, 2014

& 2013 Languageling Solutions ¢ Al rights ‘reséwad. t h‘e‘;‘;!‘;'v.L?:f;;gu-ag{-;Lir‘l-e.iimffl fOT.23.13 é;ge P



ilidad Al e Rlith W ¥ iiwd, ITilv.
3 Lary uageLhe Seluﬁi ong™ Company

- | Aﬁar;hmant B
4 Client Contact and Profile

ENTERPRISE CONTRACT: fes ONe

INITIAL TERM: Per YWashington étafe Contract 035080

CUSTOMER NUMBER: 1001

CUSTOMER NAME (Farent Company): State of Washingtan WSCA

CLIENT NAME {Afflizte): Black Diamond Police Department

Please complete bath pages of this Attachment B and send a copy of i, the signed Agreement, a copy of your W-8 and if
applicable a copy of your tax exempt certificate to Languageline Solutions, Attn: Coniract Administration Department, 1 Lower

Ragsdale Drive Building 2, Manter&y CA 83940, )

QPERATIONS CONTACT

Mame w' Salutation: Carromamier Greg Gont Title: Commander

Tglephﬂnna: ZERI-ASL-10L Faue Click Acrs to entar text.
E-Mail: groral@el blackdinmend wz s

Address: 25510 Lawson 87, PO BOX 309

City. State. Zip/Postal Code: b“ ok Dlamand, Wa GE0 LD

_BiLLl_HG CONTACT [ Same as operations contact
MNarne wi Salutafion: Gabhide MaGraw Title: Records Marager
Telephone: #%3-631- 1012 Fax: 360-265- 3411

E-Mail: drmegraa@c’ siacadismand wa.us

Address: 25517 Lawsdn 5 PO B 308

City. State. Zip/Postal Code: Bluck Siaraad, W QUIE

TRAINING CONTACT C Same as bil Iing contact Vﬁ'ﬁSame as oﬁeréﬁons mﬁtact.
Mame wf Salutation: Cick hero to oriar toxt. Title; CHek ke o entar 1ext,

Telephone: Clcl hore fo erker foxt. Fax (J&,x hors to enter e,

E-Mail; Chisk vers to entar fox,

Address: Crek here o anter Tagt

City. State. Zip/Postal Code: tick hera to enter texi.

PUBLIC RELATIONS CONTACT

[~ Same as billing contact & Same as operations contact Ointernal PR Contact OFR Firm Comparny

£ 2313 Languageline Salutions ¢ All rights resenved. § wawwiLanguageline.com { 07.23.13 Page {
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~ Ciiant Contact and Profils

Title: Click fure to enter tet

Mame w/ Salutation: Click here g st tawt,

Telaphone: Tlick ners 1o erier tet, Fax: Chick nere to ermer toxn

E-Mall: Click nere to arter it

Address: Chk hors bo antes text.

City. State. Zip/Postal Code: Click hurs i satee tast,

The following Information is requested to create a customer profile of your organization. Under your Industry, please chack all
activities that best describe your operafions requiring language Inferpretation. The profile information is very important and wil

be used lo better sarve your interpratation neads. All the information that you provide is kept strictly confldential,

FINAMNCIAL
O Bank
O Branch and
Telephone
[J Online/intaractive
- Cdllectians
- Consumer Cradit
0 Auto Finance
1 Credit Card
L MortgageHome
Equity
[C Personal Loans
[T Personal Cradit
1 Fraud/Loss/Stolen
O Personal Investment
{retirament, annuities)
C Telesales
[ Technical Support
T TrustiAsset
{bencfitretirement
plan)

GOVERNMENT

1 Caorrections

7 Court

1 Disaster Rellef

O Employment

[0 Health and Human
Sarvices {(Medical)

O Immigration

O Insurance

C Labor

[ Military (Coast Guard,
Army, Marines, efc.}

[ Postal Services

C Poison Control

K Public Safety
1 311 Mon-emergencies
O 811 Emergencies
M Polics/EMS

O Tax Services

L1 Transit (public
transportation, vehicle
services, efe.)

-1 Uilities (watar, gas,

alactricity}

INSURANCE
-1 Chaims Handling

—  Commeargial
PropertefAuto
Group Health
Group Life
Homeownar
Parsonal Autoe
Farsonal Health
FPersonal Life
Worker's
Compsensation
[ Customer Sarvice
C Salas
O Underwriting

buucooonrn

MANUFACTURING

I Consumer

L1 Market Research

O Product Registration

[0 PurchassefRasale of
Equipment

[0 Sales Call

O TechnlealProduct

Support

C Technician

[0 Tefemarketing/Catalog

0O Warranfies/Searvice Calls

MEDICALMHEALTH CARE
Appointments

Call Center

Emergency Room
General Patient Care
HMO

Information Surveys
Pharmacy

Profassienal Consultation
Medical Claims/Bilfing
Sgcial Services
Telemarketing

ooooooonopoo

PUBLIC UTILITIES
O Billing/Collactions
O Customer Service
O Telemarketing

TELECORIMUNICATIONS

[0 Billing (credit’collections,
efe ]

O Card Service (phone,

calling card, credit card)

Customer Service {post-

sales activities)

Fraud {fraudulent or

anmoyance investigation)

Operator Service

Repair

Sales {sales suppart,

gctivation)

0 Technical Support

O Telamarksting

|

oo o

TRAMNSPORTATION/TRAY
ELAHOSEITALITY

O Customer Service

O Operations

0 Resarvation

MISCELLANEDUS
O Consuliing
1 Enteriainment
1 Legal
O Private Law Firm
] Private Parategal
O Mon-profit Organization
[0 Real Estate
O Retail

TOther: Click hers 1o anto taw.

The number of employees who will be trained to use the interprater service (estimated): ik e

&

Standard Industry Classification (31C Code), if known: Click here 42 eater taxt,

Tax Exempt: B No

[ Yes. If yas, pleasa includs a copy of tax exempt tetter or certificate with application.

€ 2013 Languageling Solutions | Allsights reserved. / waw Languageline.com £ 07.23.13
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Attachment B
Client Corttact and Profile

If applicatle please include a copy of your Purchase Crder.

Your prompt return of this form and the signed Service Agraement (if applicable} will ensure a speedy activation of your acgount
p -

If you have quesﬁons: email: customerserdee@anguageline.com or call 1 -800-?52—8&96 or fax 1-800 821-9044

The per-;cm signing this ag greement certifies that such persen has read and acknowledged all terms and conditions, that he or
she has read and understands all of the terms and conditions, and is fully authorized to execute this Agreement on behalf of

. s b o] fhe bamana mowed aus s dFEL oo Y A
and bind the Customer to all its terms and canditions. Both Hﬂmxs:; agres aie uﬂiw’e}"’}? of the blgi ied seFvice agrl:::mz:m Dy

facsimite or e-mall shall have the same force and effect of execution and delivery as the ongmaz signature.

SIGNATURES | Language Line Sewices, fec.
Custemer Name: Black Diamond Folice anartment Accepted by (signat;ra}:.
Accepted by (signature) /QJN }/IU ﬂ Name:

Mama {type or print): Duxs Surd Title:

Tite {type or print): hduzor | Date:

Date: 17714 Prepared by and date: Rick Cummmings  October 13, 2014

& 2013 i_angl‘:';lgei_i'ﬂe Sclutions / All rights reservad, [ vaww Larguageline.com / 07.23.13 Pags 3
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- Aftachment B
‘ Clisnt Contact and Profile

It applicable please Include a copy of your Purchase Order.

Yaur prompt return af this form and the signed Sarvice Agreemant (if applicable) will ensure a spasdy activation of your accourt

If you have questions: emall: customersenice@languageline com or call 1-800-752-6098 or fax 1-800 821-5040

The person sicr%ing this agreemant certifies that such person has read and acknowdedged all terms and conditions, that he or
she has read and understands all of the ferms and conditions, and is fully authorized to execute this Agraement an behalf of
and bind the Customer to all its terms and conditions. Both parties agree the delivery of tha signed service agreament by
facsimile or e-mail shall have the same force and effect of execution and delivery as the original signatura.

St GM;’&TURES o Language Ling Services, |n<:=

Customar Mame:  Black Diamond Police Department Accapted by {signatura}:. N:m} Selumidt

Accepted by (signature'}:%& m,\ Mame: Michael F. Schmidt

Mame {type or print): Yreve Gordos Title:  chief Financial officer

Title {type or print): “oyor ) Date:  11/12/2014

Date: 177414 Prapared by and date: Rick Cummings  October 13, 2014

@ 2013 LanguageLine Solutions [ All dghts resarved, f waav Languagalinz. com ¢ 07.22.13 Page 3
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